Quality

All sectors

DIN EN ISO 9001 (quality management system)
EFQM Model (quality management system)
BSCI (corporate responsibility)

EMS (ethics management system)

Certified Risk Management to ONR 49001
IMS (integrated management systems)

SA 8000 (corporate responsibility)

Automotive

B |SO/TS 16949

B KBA

m VDAG6.1,6.2,6.4

Rail
B RIS

Services and service quality

B AZWV (educational institutions)*

B[SO 14675 (engineering consultants)

B Certified Call/Service Centres

B RAL Quality Mark (official bodies, public
administration)

Aviation and aerospace
B EN/AS/JISQ 9100 ff

Oil and gas
B |SO/TS 29001

Personnel
B |SO/IEC 17024
B Certification of QM and SCC specialist personnel

The mark of quality

TUV NORD CERT evaluates and attests fulfilment
of legal requirements and voluntary standards. You
can benefit in many ways:

B Optimisation of procedures and processes

B Quality improvement and fulfilment of customer
expectations

B Cost reduction through more efficient use of
resources

B Increase in trust and confidence of employees,
partners and consumers

B Image enhancement through use of the TUV
test mark

B Standing out from the competition

TWNOQ

TOV NORD CERT

Contact

We are looking forward to hearing from you!

TUV NORD CERT GmbH
Marketing & Vertrieb

Langemarckstrae 20
45141 Essen
Germany

Tel.: +49 (0) 800 2457457
Fax: +49 (0) 0511 9986 69-1900

info.tncert@tuev-nord.de
www.tuev-nord-cert.de

** Free service hotline

24-0098-09/10

©TUV NORD CERT GmbH (Issue June 2010. This list is not exhaustive.)

Making our world safer

A pocket guide

TOV®

WVN@

Certification

TUV NORD Certification

Neutrality and competence - working for you
For more than 140 years, the name “TUV®” has
stood for safety, reliability and quality.

We are an internationally recognised partner for
test and certification services with more than
1,200 experts and auditors, who are generally
permanently employed by TUV NORD CERT. We
guarantee the highest level of competence in the
certification of products, systems and personnel.

Our experience in all areas of industry, commerce
and administration means that we accompany
and support the development of your company or
products and provide you with objective feedback.



Safety

Occupational health and safety
B OHSAS 18001
B SCC/SCP

Biotechnological safety
B GS mark

Electromagnetic compatibility (EMC)
B CE mark

B EMC conformity testing

B EMC Directive 2004/108/EC

Explosion protection
B Directive 94/9/EC (ATEX) and IECEX System

Functional safety
B |EC 61508, IEC 62061, EN 13849
B Safety-critical lift components

Information technology

B BS 25999-2 (business continuity management)
B |SO 20000-1 (IT services)

B |SO 27001 (information security)

Machinery

B CE mark

B EN 13241-1 (doors and gates)

B EU Machinery Directive 2006/42/EC
B GOST-R

*German locations only.

Environment

All sectors

B SO 14001/EMAS (environmental management
system)

B Sustainability reports

B Environmental verification*

B Packaging Ordinance (§ 6, VerpackV)

Waste and waste disposal
B Ordinance on Specialised Waste Management
Companies (EfbV)*

Automotive
B Directive 2000/53/EC (end-of-life vehicles)

Biogas installations
B Biogas according to the Renewable Energy
Resources Act (EEG)*

Water and sewage treatment plants
B Treatment plant check

Aviation and aerospace
B \Verification of emission and tonne-kilometre
reports (ETS)

Photovoltaic installations
B Type testing (EN 61215/61730-1/31730-2)

Forestry and wood industry
B FSC
B PEFC

Wind turbines

B BDEW Medium Voltage Regulation

B EC Conformity Assessment (EMC/Machinery/
Low Voltage Directive)

Climate protection

Emissions and carbon neutrality
Carbon Capture Ready

Certified Carbon Footprint
JI/CDM

Carbon Neutral Event

Carbon Neutral Gas Product
Carbon Neutral Gas Combustion
Carbon Neutral Product

Carbon Neutral Company

TEHG (verification of emission reports)
VCS

Energy management
B EN 16001

Ecology

B |ife cycle assessment to ISO 14010/14044

B Green Electricity to VdTUV Basic green energy
product guideline

B Green Heat

Consumer protection

Banks and insurance companies

B Certified Fund Plausibility

B Customer information for motor vehicle
insurance products

Services and quality of service

2006/123/EC - Services in the Internal Market
Fair Vehicle Valuation

Fair Wear and Tear (leasing)

Certified Customer Satisfaction

Certified Service Quality

Certified Service and Repair Quality

OK for Kids — Certified Child Friendliness

Health sector

ISO 77800 (assisted living for the elderly)
B MAAS-BGW (qu.int.as)

B Care: Pflege TUV (bpa)*

B QMS-REHA®

Consumer goods

Type Tested

User-friendly Products (Universal Design)
BRC Consumer Products

CB certification

CE mark

GS mark

Individual Quality Mark

Smoke alarms

Certified Proof of Origin

Food and feedstuffs

BRC Food/Packaging

COCERAL

ISO 22000

Organic certification:

EC Regulation 834/2007 (Biosiegel)
Fami-QS

Certified Restaurants and Catering
GMP/GMP+

HACCP

IFS Food/Logistics/Brokers
Controlled Quality (food inspection)
MSC

QS Charta

Medical devices
B CMDCAS (Canada)

ISO 13485

E3/833 (Greece)

EC Directive 93/42/EEC
EC Directive 90/385/EEC
JPAL (Japan)



