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TUVNORD Notification of an Incidence

in the Food/Feed Sector

Part 1. General Information of the incidence

TUV NORD CERT is obliged to investigate all incidents concerning the integrity of the certificate. In the
event of a recall or withdrawal, we require the following information to assess the situation, which must
be provided to us directly with the report of the incident to the following e-mail: thcert-food-recall@tuev-
nord.de

This first part is mandatory to be completed by the site and sent to TUV NORD CERT GmbH within 3
working days from the day of the incident/recall, for all BRCGS, IFS, FSSC Standards

Excluded from the above are Companies with following certification:

Certificated to the Gluten-free standard: The site must notify BRCGS at compliance@brcgs.com and
TUV NORD CERT within 1 working day of the recall date.

Certificated to the Plant-Based standard: The site must notify TUV NORD CERT GmbH within 1
working day of the recall date.

Certificated to MSC/ASC Schemes: The site must notify TUV NORD CERT GmbH within 2 working
days of the recall date.

Note: every field must be filled in

General Information transmitted directly with the first notification

Affected Certified Site:

Name and company type

Street/house number

Postcode/city/country

Crisis manager/Contact
person/position

Tel-no.

Email-address

Type of the Incident Please choose

Category of Product Recall Please choose

Outline the Incident

(Briefly explain the reason for the
incident. e.g., what the incident is
about, has food authorities in the
country of sale and production
have been notified, etc)

Date of the Recall/withdrawal
initiated
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TUVNORD

Notification of an Incidence
in the Food/Feed Sector

Products recalled /
withdrawn

(Product name and description
especially when the product name
is not provided on English, private

labels and/or brands, but not only

the Brand names)

Affected batch numbers

(BB date, batch number, quantity,
other batches that might be
affected)

Are there affected products
still available in the market?

O Yes

0 No

Quantity:

Immediate correction taken
by the site

Site or supplier caused

Please select

Unknown

Notification to the competent

authority (if applicable) and
when?

Please select a date

O Yes

Please select a date

I No
Existing affected O IFS (enter Standard) COID:
certifications 0 BRCGS (enter Standard) Side Code:
Note: O FSSC
please enclose certificates and 01150 22000
respective COID/Side Code O HACCP

O FAMI-QS

0 Qs

[0 MSC/ASC

O SQF

] Others:
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TUVNORD Notification of an Incidence

in the Food/Feed Sector

. I ifi UV NORD CERT on time?
Review by Certification 1) Company notifies TUV NORD C on time

Scheme Manager CSM O Yes (no special actions needed, first registration of the recall to
Food/Feed: schemes' Databases)

O No (continue with the next questions)

2) Reason for the delay? (Brief description)

3) Is the justification for the delay acceptable?
O Yes (no further actions needed) *

O No (further actions needed, clarification within CSM Food/Feed
Team for decision) *

* Begin submission of the recall to schemes' Databases and include
information about the delay

Review Date:

Place, Date Name
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TUVNORD Notification of an Incidence

in the Food/Feed Sector

Initial Information registration in the IFS Database and BRCGS Directory

The Certification body should notify BRCGS within 2 working days and IFS within 3 working days of
receiving the incident information with the product safety incident details received from the certified site
Part 1.

Note for BRCGS:

In the situation when a food safety incident occurs during or after the audit but before the audit records
are available on the BRCGS Directory (for example within 49 days after the audit finish date) and the site
records are not shared with the Certification Body, BRCGS require for the initial notification (within 2
working days) to be made via email to compliance@brcgs.com. The Directory submission should be
completed as soon as the audit report is uploaded to the system and a new audit ID is created. The
information about initial communication via email should be clearly stated on the submission form.

Part 2. Required submitted documents for the assessment of the incident

This Part is mandatory is to be completed by the site and sent to tncert-food-recall@tuev-nord.de
Within 7 working days, from the day of the incident/recall.

Protocol of crisis management

Cause of the recall / withdrawal

Mass balance: produced quantity,
delivered quantity, returned quantity

Affected Customers

Root cause analysis

(Provide a summary of the Root Cause Analysis
(RCA) conducted by the company, specifying the
cause of the recall or incident, such as issues with
operational procedures, product contamination by
personnel, or contamination from personnel.)

Corrective and preventive actions taken

(Description of preventive measures taken to
address the root cause of the incident, including
their current status—whether they have been
completed or are planned for a future date)

Additional Information (if applicable)

Place, Date Name
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TUVNORD Notification of an Incidence

in the Food/Feed Sector

Part 3. Action / Investigation Outcome from TUV NORD CERT GmbH

This Part is to be completed by TUV NORD CERT GmbH to submit final requirements to Standard
Databases.

The Certification Body (CB) must evaluate the Corrective Action, Root Cause Analysis, and Preventative
Action Plan to ensure that the measures implemented by the company are adequate to prevent future
occurrences. Additionally, the CB should assess any risks to the site’s certification status and determine
whether to suspend or withdraw the certificate.

If further details are pending (such as RCA or Microbiological test results), an update should be provided
once these details become available.

The CB should monitor the site’s actions during the next audit to verify that the actions were properly
implemented and must confirm the outcomes and their actions within 10 working days (after
submitting the form) for IFS and within 23 calendar days for BRCGS following the recall date.

The CB may report any additional information as necessary, for example, late notifications from the site
and actions taken in response.

Management of process from the certified
company
(Does the company's handling meet the

requirements? Is it a recurring recall? When was
the last recall reported?)

ACTIONS TAKEN OR PLANNED BY CB
(including execution dates)

O Yes

Follow-up audit on site
If yes, what type of audit?

(If necessary, after evaluation of the actions of the

certified company) O Announced

O Unannounced

Date of audit:

0 No

[0 Suspension
O Withdrawal
[0 Maintain certification

Impact on certificate status

Justification:
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TUVNORD

Product safety incidents matrix

Notification of an Incidence
in the Food/Feed Sector

Nature of
Issue

Initiated
by the
Site

Initiated
by the
Site’s
customer
or
supplier

Is the
product
with final
consumers

Has the
consumer
been
informed

Is the
product in
the
distribution
chain

Is
some/all
the
product
on site

Action
taken

Recall/Withdrawal

Informe
CB &
affected
Scheme
Owner

Product safety
(for example-
foreign body
contamination,
micro out of
spec,etc.) or
legality
(incorrect
allergen
labelling)

Yes

Yes

Yes

Yes

Yes

Yes

Public
notification of
recall

Product recall

Yes

Product safety
(for example-
foreign body
contamination,
micro out of
spec, etc) or
legality
(incorrect
allergen
labelling)

Yes

Yes

No

No

Yes

Yes

Withdrawal of
product from
the supply
chain

Product Safety
withdrawal

Yes

Product quality

Yes

Yes

Yes

No

Yes

Yes

Withdrawal of

Quality related

No

(e.g incorrect product from withdrawal
shape, the supply
appearance, chain
etc)
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TUVNORD Notification of an Incidence

in the Food/Feed Sector

Please
consider the
underlying
reason for the
quality issues.
If related to, for
example, the
microbiological
factors, product
safety may be
affected (to be
managed as a
product safety
incident)

Stock on hold Yes No No No No Yes Stock Not a recall or
and disposal disposed withdrawal
(e.g. metal
detector
rejections)

Other incidents | Yes No No No No Yes Stock Not a recall or
disposed withdrawal

Send form by e-malil
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