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Certification to IFS HPC

The IFS HPC Standard (International Featured Standard - Household/Personal/Care)
evaluates the safety and quality of household and body care products. It includes all
relevant factors (products/processes) of suppliers and manufacturers. IFS HPC is used
where products are “processed” or where there is a danger of product contamination

during initial packaging.

This standard was developed through a cooperation of the
HPC industry and trade as well as accredited certification
bodies. Through concrete involvement of all market partic-
ipants, it was possible to develop a customized evaluation
standard. To consumers, a certification according to IFS HPC
means that the respective products do not pose any safety
or health risks.

Advantages
A certification to IFS HPC comes with decisive competitive
advantages for companies:

TUV NORD CERT

Company level advantages:

= continuous monitoring of the adherence to health and
safety rules

= Less need for customer audits

= Improved effectiveness through better resource utilization

Marketing advantages:

= Positioning as a manufacturer of high-quality and safe
household and body care products

= Use of the IFS logo and certificate as proof of adherence to
the highest standards
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Scope of Certification

The IFS HPC standard includes the following product areas:
cosmetics, body care products with skin contact
household chemicals

household items and food packaging with food contact
body hygiene products with skin contact

Product- and Technology-Scopes

The core of this standard is a risk management system,
which enables companies to prove that their products do not
pose any dangers to consumers’ health or safety.

IFS HPC includes most of the ISO 22716 requirements (GMP
for cosmetics). Key areas of the IFS HPC audit are the
evaluation of risk management, customer specifications,
traceability and crisis management.

Product Scopes Manufacturing Processes Packaging
Cosmetics

1. skincare cold and hot mixing processes filling

2. skin cleaning vacuum mixing packing
3. hairremoval powder mixing sealing
4. bleach for body hair explosion-proof mixing heat-sealing
5. deodorants, antiperspirants emulsification labeling
6. shaving products homogenization

7. make-up dispersing

8. perfume

9. sun protection and self-tanner

10. hair and scalp care products

11.  hair dying products

12. hair styling products

13. nail polish and nails polish remover
14. nail care

15. tooth care

16. mouthwas, mouth spray

Household products (washing, care and cleaning products)

laundry detergent
household cleaner
bathroom cleaner
leather care products
carpet cleaner
furniture care products
car care products
metal cleaner
softening agent
upholstery cleaner

©®NDON®N S

-_—
©

Area of application 3:

Household items - materials in contact with food, that are
sold directly to the end user (e.g., plastic forks/spoons,
cups/plates, aluminum foil, sponges, garbage bags, etc.)

cold- and hot mixing processes filling
vacuum mixing packing
powder mixing sealing
explosion-proof mixing heat-sealing
emulsification labeling
homogenization

dispersing

Area of application 4:
Hygiene products in contact with skin (e.g., razors, wipes,
diapers, toothbrushes, floss, etc.)



Requirements

The standard includes 237 requirements, subdivided into six

Result Explanation Points
chapters. A full compliance 20
The auditor evaluates the type and meaning of each de- B (deviation) almost full compliance 1
viation from these requirements, using different evaluation C (deviation) only -a small part O_f the
stages. The audit report explains all evaluations with B, C requirements are implemented
and D. D (deviation) requirement not implemented -20

The auditor can rate the non-compliance with a requirement
as a KO (= knock out) or as a major.

A major can be assigned to all requirements that have not
been defined as a KO. This leads to a deduction of 15 percent
from the possible total number of points. The IFS standard
defines six requirements as KO requirements. If, during an
audit, the auditor determines that one of the KO require-
ments have not been met, a certificate cannot be issued.

Corporate KO 1.2.3: Company Management
Responsibility Responsibility

Quality and Product
Safety Management
System

Product Protection

KO 2.2.3.8:

and External Checks CCP monitoring

Product Safety

5.1.1: and Quality
Internal Audits
5.9.2: Measurem_ents,
Analysis,
Improvements

Resource 3.21.2:

Product recall/ Management Staff Hygiene

return process

KO 5.11.2:
correction measures

4.2.1.2: Gray goods specifications
4.2.2.1: Recipe compliance

KO 4.2.2.2: Finished goods specifications
4.12.1: Maintenance and repair
414: Traceability

Planning and
Production Process




Certification Process

1. Company decides on an IFS standard

e Together with TNC:
2. Company selects IFS certifying body. <> Determination of audit
; Proposal, decision, contract finalization schedule. audit duration

Voluntary: Pre-audit and the audit’s scope of

|—> certification

P } 3. Planning and preparation of audit

Determining a Major
Non-conformity

Audit not passed without
additional actions

Determination of major / KO

4| 4. Execution of Audit [ 2 el gialun Ly

Audit not passed

v v
Suspension 5. Auditor prepares a preliminary audit report and Suspension
of current an action plan of current
certificate certificate

Action plan and
preliminary audit report
is sent to company

6. The company completes the action plan and determines Action plan and preliminary

. : . audit report is sent to the
corrective measures. The completed action plan is sent to company
TUV NORD CERT/the auditor.

v v

Corrective measures of
major non-conformities
within 6 months

Voluntary return of
completed action plan

7. TN CERT/Auditor check the completed action plan to the certifying body
v Decision on certification and expiration of the certificate
Issuance of certificate and remittance of the final audit A 4
Validation of corrective > report
measures by TN CERT

TUV NORD CERT enters the audit data into the IFS audit

portal (https://www.ifs-certification.com/index.php/en/) Completion of action plan

and report - entering into
IFS audit portal

No certificate

Certificate Duration of Validity v

8. Three months prior to the end of the validity period, the
company receives a message via the IFS audit portal

regarding the scheduling of the next audit with TN CERT. Generation and sending of
The audit must happen no later than the latest possible an automatic mail to all
date for the surveillance audit indicated on the certificate. customers registered or

activated in the IFS audit
portal
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Certification Cycle

Even if the date of the monitoring audit changes every year,
the expiration date of the certificate always remains the same.
The expiration date of the certificate is determined as follows:
date of the initial audit + eight weeks.

Example:

Date of initial audit: 01. October 2024
Date of issuing the certificate: 26. November 2024
Certificate valid until: 25. November 2025
Date of monitoring audit: 25. September 2025
Certificate valid until: 25. November 2026

(Independent from the date of the monitoring audit)

IA: initial audit, RA: monitoring audit, C: Issuing of certificate expiring in:

Oct. I\l 6 c o =5/ =22 X o5/Sep. M 6 c 5 =5 =22 >0 d/0ct. N ¢ s 5 =22 >0 4d
2024 882222332 58S 88222233280 38222235323
=12 months =12 months
C:251.2025 C:2511.2026 C:25M.2027
For more questions, please contact TUV NORD CERT directly.
(O Additional Information 6
For more information on certifications for -— -
) o ) Philipp Nahrmann
cosmetics manufacturers, please visit our website: i
TUV NORD CERT

Sales Certification Food, Feed and Near Food
BottcherstraRe 11
33609 Bielefeld

https:/www.tuev-nord.de/en/com-
pany/certification/cosmetics-and-
householdproducts/

T 0521786-327
F 0521786-157

foodcert@tuev-nord.de
tuev-nord-cert.de



