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Abbreviations 
 

CHRA Chemical Health Risk Assessment 

CPO Crude Palm Oil 

CSR Corporate Social Responsibility 

DOE Department of Environment 

EFB Empty Fruit Bunch 

EIA Environment Impact Assessment 

FFB Fresh Fruit Bunch 

GMP Good Milling Practices 

GPS Global Positioning System 

ISO International Standard Organisation 

MPOB Malaysian Palm Oil Board 

MPOCC Malaysia Palm Oil Certification Council 

MSPO Malaysia Sustainable Palm Oil 

NC Non Conformity 

OSH Occupational Safety and Health 

P&C Principle and Criteria 

PK Palm Kernel 

POME Palm Oil Mill Effluent 

PPE Personal Protective Equipment 
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SIA Social Impact Assessment 

SOP Standard Operating Procedure 

WHO World Health Organization 

HCV 

GHG 

SG 

MB 

RBDPO 

PKO 

High Conservation Value 

Greenhouse Gas 
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Mass Balance 

Refined, Bleached & Deodorized Palm Olein 

Palm Kernel Oil 
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1. INTRODUCTION 

Hok Huat Oil Mill Sdn. Bhd. has commissioned TUV NORD (Malaysia) Sdn Bhd to conduct 
Surveillance 14 for its Kernel Crusher Plant facility according to MS 2530-4-2:2022 Part 4-2 General 
Principles for Palm Oil Processing Facilities including Supply Chain Requirements. 

1.1. Objective 

The objective of this surveillance audit is to assess palm oil facility by an independent certification 
body with the aim for compliance of the standards. 

1.2. Scope 

The certification is based on the documentation established by Hok Huat Oil Mill Sdn. Bhd.    

The supporting documents provided to the audit team as well as information received by means of 
interviews and background investigation.  

The documents and information are reviewed against the requirements and criteria based on MS 
2530-4-2:2022 Part 4-2 General Principles for Palm Oil Processing Facilities including Supply Chain 
Requirements. TUV NORD Malaysia has employed a risk-based approach in the audit, focusing on 
the identification of significant risks and reliability of the assessment and reporting.  

The following references are used as part of the assessment; the compliance of the requirements of 
the guidelines applied are checked. 

1. Malaysian Sustainable Palm Oil Part 4-2 General Principles for Palm Oil Processing Facilities 
including Supply Chain Requirements. audit guidance; 

2. SIA Guidelines and Approach for MSPO Standards;  

3. HCV Assessment Guidelines for MSPO Standards.  

1.3. Appointment and Qualification of team members  

The audit team appointed consists of the team leader and one team member. The team contributes 
to the review of documents, assessment of the project activity and preparation of this report. 

Qualification of the Lead Auditor: Mohamad Norhisham Bin Mohd Salleh  

Requirement Qualifications 

Post-secondary education, college or university 
diploma / degree in one of the following 

i) Agriculture; 

ii) Science & Technology (e.g. Environmental 
Sciences, Life Sciences, Geological 
Sciences, Natural Sciences,); 

iii) Engineering, Process Technology; 

iv) Energy Management, Quality Management; 

v) Social Sciences and/or Anthropology; 

vi) Business Management; or 

vii) Other relevant related fields 

Graduate in Applied Science (Major In 
Agrobiology). 
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Requirement Qualifications 

At least five (5) years of work experience in the 
oil palm sector or seven (7) years in other 
relevant field (e.g., social, environment, 
occupational health and safety and quality), or 
five (5) years auditing experience in relevant 
accredited management systems (e.g., social, 
environment, occupational health and safety, 
and quality) 

5 years working experience in oil palm plantations. 

Successfully completed MSPO endorsed lead 
auditor trainings 

Successfully completed MS2530 series of 
standards for Lead Auditors. 

Conducted at least three (3) MSPO or equivalent 
sustainability certification audits or minimum of 
fifteen (15) man-days, whichever with more man-
days, as Lead Auditor-in-training under the 
direction and guidance of a qualified Lead 
Auditor for MSPO. 

Qualified as auditor based on audit log. 

Good Milling Practices. Palm oil milling working 
experience or auditing experience 

5 years working experience in oil palm plantations. 

Successfully completed 40hours of lead auditor 
course in Quality Management Systems (QMS) 
ISO9001 standard 

5 years working experience in oil palm plantations. 

Health and safety auditing on the mill processes 
and activities  

Or 

Successfully completed  Occupational, Health & 
Safety Management System ISO 45001 
standard 

Successfully completed ISO 9001:2015 LA course. 

Workers welfare and social auditing experience  

or  

Successfully attended SA8000 or related social 
or ethical accountability codes 

Successfully completed ISO 45001:2018 Lead 
Auditor course. 

Environmental and ecological auditing or 
experience with mill processes and activities. 

or 

Successfully completed Environmental 
Management Systems ISO 14001 standard 

Successfully completed SA 8000 Basic training 

Able to communicate in Bahasa Malaysia, 
English and / or any other local language. 

Successfully completed IMS ISO 14001:2015 LA 
course. 
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Qualification of Team Member 

Requirement Name of Assessor Qualification Compliance 

Post-secondary education, college 
or university diploma / degree in 
one of the following 

i) Agriculture; 

ii) Science & Technology (e.g. 
Environmental Sciences, Life 
Sciences, Geological 
Sciences, Natural Sciences,); 

iii) Engineering, Process 
Technology; 

iv) Energy Management, Quality 
Management; 

v) Social Sciences and/or 
Anthropology; 

vi) Business Management; or 

vii) Other relevant related fields 

Khairul Anwar Bin 
Ismail  

Graduate in Agricultural 
Science 

Yes 

At least three (3) years of work 
experience in the oil palm sector or 
five (5) years in other relevant field 
(e.g., social, environment, 
occupational health and safety and 
quality), or three (3) years auditing 
experience in relevant accredited 
management systems (e.g., social, 
environment, occupational health 
and safety, and quality) 

Khairul Anwar Bin 
Ismail 

5 years working 
experience in oil palm 
plantations. 

Yes 

Successfully completed MSPO 
endorsed lead auditor trainings 

Khairul Anwar Bin 
Ismail 

Successfully completed 
MS2530 series of 
standards for Lead 
Auditors. 

Yes 

Conducted a minimum of four (4) 
on-site audits for a total of at least 
20 man-days of audit experience 
as an auditor-in-training under the 
direction and guidance of a 
qualified Lead Auditor for MSPO. 

Khairul Anwar Bin 
Ismail 

Qualified as auditor 
based on audit log. 

Yes 

Field working experience in the 
palm oil sector or demonstrable 
equivalent  

Khairul Anwar Bin 
Ismail 

5 years working 
experience in oil palm 
plantations. 

Yes 

Good Milling Practices. Palm oil 
milling working experience or 
auditing experience 

Khairul Anwar Bin 
Ismail  

5 years working 
experience in oil palm 
plantations. 

Yes 
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Requirement Name of Assessor Qualification Compliance 

Successfully completed 40hours of 
lead auditor course in Quality 
Management Systems (QMS) 
ISO9001 standard 

Khairul Anwar Bin 
Ismail 

Successfully completed  
ISO 9001: 2015  Lead 
Auditor course. 

Yes 

Health and safety auditing of the 
estate processes and activities  

Or 

Successfully completed  
Occupational, Health & Safety 
Management System ISO 45001 
standard 

Khairul Anwar Bin 
Ismail 

Successfully completed 
IMS ISO 9001, 14001, 
45001 Lead Auditor 
course. 

Yes 

Workers welfare and social 
auditing experience  

or  

Successfully attended SA8000 or 
related social or ethical 
accountability codes 

Khairul Anwar Bin 
Ismail 

Successfully completed 
Basic SA 8000 training. 

Yes 

Environmental and ecological 
auditing or experience with organic 
agriculture. 

or 

Successfully completed 
Environmental Management 
Systems ISO 14001 standard 

Khairul Anwar Bin 
Ismail 

Successfully completed 
IMS ISO 9001, 14001, 
45001 Lead Auditor 
course. 

Yes 

Completed High Conversation 
Value assessment 

Khairul Anwar Bin 
Ismail 

Attended and 
completed the HCV-
HCS for producers 
online course 

Yes 

Able to communicate in Bahasa 
Malaysia, English and / or any 
other local language. 

Khairul Anwar Bin 
Ismail 

Able to communicate in 
Bahasa Malaysia and 
English. 

Yes 
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2. METHODOLOGY 

The audit approach consists of the following steps: 

• Appointment of team members; 

• Contact client for relevant documentation according to the applicable MSPO standards; 

• Audit planning; 

• Background investigation, desk review of submitted documents; 

• Assessment, inspections, interviews with operational personnel, stakeholders and its 
contractors; review of documentation; 

• Reporting 

• Resolution of non-conformance (NC) (if any) 

• Draft audit reporting 

• Technical review 

• Final audit reporting 

• Peer review  

• Address Peer Review Comments (if any)   

• Final approval, certification decision and issuance of certificate. 

Surveillance Audit  

Surveillance audit conducted on site on 19/09/2024 – 20/09/2024 covering the following activities 
but not limited to below: 

Onsite:  

• Background investigation 

• Review of documentation established but not limited to below 

o Policies 

o Mill location map 

o Land titles – for standalone processing facility 

o Standard Operating Procedures including Mill Operation Manual 

o Work Flow Charts 

o Management Plans 

o Operating licenses and approvals 

o Operating records 

o Training records 

o Applicable Legislation Documents  

• Stakeholders consultation meeting;  
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• Inspection, observations and inspection of mill facilities and activities 

• Interview operation personnel for understanding for the work assigned; 

• Reviewed revised and updated documentation established and implemented; 

• Reports established; 

• Work plans established; 

• Review and closed out of non-conformance raised in last audit; 

• Assessment reporting; 

On-site Assessment  

The audit of the mill is conducted according to the MS 2530-4-2:2022 Part 4-2 General Principles for 
Palm Oil Processing Facilities including Supply Chain Requirements.  

The methodology for collection of objective evidences by means of physical or virtual site 
inspections, observation of tasks and processes; interview workers and operation personnel; 
interviews of stakeholders, communities, review of documentation and data. Checklists and 
questionnaires are used to guide the collection of information. The comments made by external 
stakeholders are taken into account in the assessment. 

Non-conformance:  

On the basis of the desk review, evidence presented during the audits as well as from the onsite 
visits non-conformance (NC) Major, Minor and Opportunity for Improvement (OFI) may be raised 
during the audit.  

Major non-conformance shall be addressed and responded with 60 days from closing date of audit. 
For minor non-conformances and action plan to be submitted within 30 days from closing date of 
audit for review and acceptance. Implementation of Minor NC will be reviewed and verified during 
the next audit.  
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3. ORGANISATION INFORMATION 

Hok Huat Oil Mill Sdn. Bhd. is located at PLO 313 Jalan Perak, Pasir Gudang, 81700 Johor. 
 

 

Management Representative / Contact Person Details 

Name: Mr Lim Hang Seng  

Tel: +6012 - 7982349 Email: hs.lim@hokhuat.com.my 

Certificate Details 

Scope of Activity: Production of Palm Kernel Oil  and Palm Kernel Expeller  

Certificate Issuance Date: 02/01/2020 

Certificate Validity Date: 02/01/2020 – 01/01/2025 

Other Certification(s): Halal, ISO 14001:2015 

 

3.1. Production volume  

 

 
 
 
 
 
 
 
 
 
 
 

Name of 
Facility 

MPOB License Number Location Coordinates 

Hok Huat Oil 
Mill Sdn. Bhd.  

500582805000 
PLO 313 Jalan Perak, Pasir 

Gudang, 81700 Johor 
1.4554373 N, 103.8934239 E 

Volume for the past year 
Jan 2023 to Dec 2023 (mt) 

Actual volumes 
Jan 2024 to Aug 2024 (mt) 

Projected volume 
Jan 2024 to Dec 2024 

PKE PKO PKE PKO PKE PKO 

44,566.58 39,122.08 31,496.75 28,320.80 45,324.00 40,889.00 
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3.2. Maps of Facility Location 

 

 

Figure 1: Hok Huat Oil Mill location.   



 

MSPO Certification Summary Report 

Company Name: Hok Huat Oil Mill Sdn. Bhd.  

Certifying Unit: Hok Huat Oil Mill Sdn. Bhd.  

Client Number: 92-147 

Audit Type: ASA 14 

Mode of Audit: Onsite 

 

MSPO-F04b (4-2) / Rev 1 (2024/07)   12 of 46 
 

 

 

4. CERTIFICATION ASSESSMENT 

4.1. ASA 14 

The objective of the audit is to assess the activities of the processing facility are in compliance with 
MS 2530-4-2:2022 Part 4-2 General Principles for Palm Oil Processing Facilities including Supply 
Chain Requirements.  
 

Audit Programme 

Certification Unit 
Name of 

Estate(s) / 
Smallholders 

CA 
Additional 

Audit 
SA 11 SA 12 SA 13 SA 14 RC 

Hok Huat Oil Mill 
Sdn. Bhd.  

NA X NA X X X X - 

 
Proposed date of next audit: October 2025  

4.1.1. Surveillance Audit: 

The Surveillance audit is conducted on 19/09/2024 to 20/09/2024. 

During the last onsite audit (surveillance audit 13), there is One (1) Opportunities for Improvement 
(OFI) are raised.  

For details of the assessment, refer summary of assessment for each indicator in section 4.3 of this 
report. 

The number of audit findings raised in this audit refer to Section 4.6 of this audit report. 

4.2. Stakeholders’ Consultation 

According to MSPO Certification Scheme Document, dated 3 April 2023, 4.8 Stakeholder 
Consultation. During the stage 2, surveillance and recertification audit of the management unit, the 
CB shall carry out stakeholder consultation to ensure continued compliance with the requirements 
of the certification standards. For surveillance, CB shall carry out stakeholder consultation but not 
limited to those stakeholders within vicinity of the management unit being audited and those 
stakeholders who have raised concerns, complains or disputes.  

Therefore, there is no physical stakeholders consultation conducted for this surveillance audit. 

TUV NORD (Malaysia) Sdn. Bhd., has published the public notification on 19/08/2024 as to 
accommodate stakeholder’s consultation meeting for Hok Huat Oil Mill Sdn. Bhd. to provide 
comments. As at audit date on 19/09/2024 there are no comments received. 

Invitation letters are sent on 19/08/2024 to invite relevant stakeholders to attend a local stakeholders’ 
consultation on 19/09/2024 to gather information from the local communities in accordance to MSPO 
Certification Scheme Document, 4.4 of the Certification Procedure requirements. 

The topics of discussion are as below: 

1. Introduction of MSPO certification. 

2. Development of oil palm plantations. 

3. Community service and support. 
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4. Wildlife management and wildlife corridor. 

5. Type of wildlife sighted at plantations and wildlife corridor. 

6. Local communities’ development. 

The following relevant Principles & Criteria of the applied standard are discussed during the 
stakeholders’ consultation: 

1. Principle 1 Criteria 4 Indicator 3: Where contractors are engaged, they shall understand the 
MSPO requirements and shall provide the required documentation and information. 

The contractors who provide maintenance and service could confirm they are briefed/aware 
of MSPO requirements. 

2. Principle 1 Criteria 6 Indicator 1: Contribute to local development in consultation with the local 
communities. 

The local communities could confirm the company has provide assistance and support to 
communities. 

3. Principle 1 Criteria 7 Indicator 1: A complaint form should be made available at the premises, 
where employees and affected stakeholders can make a complaint. 

The stakeholders’ advice that they have been informed a logbook and form available at the 
office to lodge any complaints or suggestions. 

4. Principle 2 Criteria 1 Indicator 1: Consultation and Communication with stakeholders: 

The stakeholders could confirm they have attended meetings with the company on MSPO 
certification. 

There are no issues raised during the stakeholder’s consultation in terms of tenure and/or land use 
rights, social or environmental aspects of management and operations that need to be addressed 
by the certified unit. It can be concluded the relevant Principles and Criteria clauses of the applied 
standard are in compliance.  

The list of stakeholders who attended the meeting or interview by telephone refer to Table 7-1.  

Item Subject discussed Audit team findings Company response and 
proposed action to be 

taken 

1 Any information from the 
Company on MSPO 
audit? 

Stakeholders informed the MSPO 
audit through the invitation letter 
received. 

No action required 

2 Social issues No social Issue raised by 
stakeholders. 

No action required 

3 Economy / livelihood 

Is there any impact on 
livelihood after the 
introduction of MSPO?  

Stakeholders informed them 
management has improved their 
system which indirectly contribute 
positive impact towards their 
business.  

No action required 

4 Does MSPO largely 
benefits the local 
community? 

Stakeholders informed MSPO has 
bring benefits to the local 
communities especially knowledge 

No action required 
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Item Subject discussed Audit team findings Company response and 
proposed action to be 

taken 

of good milling practices and legal 
requirements. 

5 Environmental 
understanding 

Stakeholders informed HHOM has 
benefited the surrounding 
community by providing the job 
opportunity and awareness on 
social life. 

No action required 

6 Support to smallholders Stakeholders informed HHOM 
provide the environment 
awareness such as waste 
management during stakeholders 
meeting 

No action required 

7 PKO and PKE quality There is no major complaint by 
clients regarding PKO and PKE 
quality.  

No action required 

8 Are there any mill 
management practices 
that affect you? 

Stakeholders informed no issue 
regarding mill management 
practice that affect them.  

No action required 

9 Do you consider the 
management conflicts 
with the MSPO principles 
and criteria? 

Stakeholders informed no 
management conflict with MSPO 
implementation. 

No action required 

10 Do you have any 
suggestions for 
management? 

No suggestion. No action required 

4.3. Summary of Findings 

Principle and Criteria Assessment Summary 

The assessment team conducted a thorough assessment of each principle and criteria. Over the 5 

years’ period of the certificate cycle, there will be 4 annual surveillance audits where all criterions will 

be assessed. Evidences are sought for conformity with the MSPO 2530-4-2:2022. The summary of 

the assessment can be seen below, where the “Findings/Comments” column reflects the findings in 

accordance with each indicator or evidences and when non conformity is found. Summary of the non-

conformity can be found below. 

 

Principle 1: Management Commitment & responsibility 

Indicator Summary of Assessment Compliance 

4.1.1.1 Hok Huat Oil Mill Sdn. Bhd. (HHOM) established Policy dated, 01/06/2019 
signed by Mr Gan Jin Hao, Director.  

The policy stated on continuous improvement.  

Yes 
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Principle 1: Management Commitment & responsibility 

Indicator Summary of Assessment Compliance 

4.1.1.2 Major Non-conformity 01 

Reviewed on documentation and interview with management confirm 
there is no Continuous Improvement Plan (CIP) established. 

No  

4.1.2.1 a There are no new establishment by Hok Huat Oil Mill Sdn. Bhd. 
Thus, the indicator is not applicable.  

Yes 

b There are no new establishment by Hok Huat Oil Mill Sdn. Bhd. 
Thus, the indicator is not applicable.  

Yes 

c There are no new establishment by Hok Huat Oil Mill Sdn. Bhd. 
Thus, the indicator is not applicable.  

Yes 

4.1.2.2 There are no new establishment by Hok Huat Oil Mill Sdn. Bhd. Thus, the 
indicator is not applicable.  

Yes 

4.1.2.3 There are no new establishment by Hok Huat Oil Mill Sdn. Bhd. Thus, the 
indicator is not applicable.  

Yes 

4.1.2.4 There are no new establishment by Hok Huat Oil Mill Sdn. Bhd. Thus, the 
indicator is not applicable.  

Yes 

4.1.3.1 HHOM established list of SOP related to their operation. SOP updated and 
monitoring are conducted by Manager in charge.  

Yes 

4.1.4.1 Major Non-conformity 02 

No training need analysis established for all employees, contractors and 
direct suppliers that need to be appropriately trained. 

No  

4.1.4.2 Annual List of training for year 2024 has been established. Dated 
25/03/2024.  

Example of training conducted:  

MSPO Policy training dated 28/03/2024. 

Chemical hazard and risk assessment training dated 05/03/2024. 

Fire drill and basic fire safety training dated 23/02/2024. 

Basic first aid & CPR training dated 18/01/2024. 

Training evaluation has been done which includes; 

Course content  

Trainer 

Overall assessment 

Overall evaluation score. 

Yes 

4.1.4.3 Briefing conducted to contractors dated 22/08/2024. Verbal 
communication and awareness regarding MSPO was done onsite.  

Yes 

4.1.5.1 Budget for year 2024/2025 are established. The period of budget from 
August 2024 – July 2025.  

The frequency budget updated are once a year.  

Yes 
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Principle 1: Management Commitment & responsibility 

Indicator Summary of Assessment Compliance 

4.1.5.2 a Example of raw material forecast:  

Total forecast: 90,000 mt,  

Yes 

b Total PKO Production: 41,400 mt.  Yes 

c RM 2,028.00 per mt of PKO.  Yes 

4.1.6.1 HHOM has contribute for the local development via prioritizing on hiring 
locals talents for job vacancy. 

Yes 

4.1.7.1 HHOM established Complaints and Grievance procedures, document 
number: HHG-MP-2004-01, dated 14/03/2024. 

The procedure includes process:  

Acknowledge and registration of grievances 

Preliminary review of grievances 

Engagement, dialog and investigation. 

Resolution and action plan  

On going monitoring.  

Complaint and grievance training will be conducted on  

Yes 

4.1.7.2 HHOM established Complaints and Grievance procedures, document 
number: HHG-MP-2004-01, dated 14/03/2024 

The procedure has includes timeline for resolve the complaint, 

Acknowledge and registration of grievances – 14 days.  

Preliminary review of grievances – 14 days.  

Engagement, dialog and investigation –13 months 

Resolution and action plan – 1 month  

On going monitoring – 6 -12 months.  

Yes 

4.1.7.3 HHOM established Complaints and Grievance procedures, document 
number: HHG-MP-2004-01, dated 14/03/2024.  

All complain lodge are recorded in complaint book. Records stated in 
complaint book are retained as control documents.  

Yes 

4.1.8.1 Internal audit conducted on 20/06/2024. The internal audit plan 
established includes information such as:  

• Internal audit information such as date, time, internal auditors and 

audit agenda.  

• Scope and related clauses involved.  

• Audit findings. 

Yes 

4.1.8.2 Internal audit conducted on 20/06/2024. Based on the assessment result, 
there is no finding raised.  

Yes 
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Principle 1: Management Commitment & responsibility 

Indicator Summary of Assessment Compliance 

4.1.9.1 a No agenda required follow up upon last management review 
meeting. 

Yes 

b.i Internal issues related to MSPO are complying with MSPO 
requirement, legal requirements. External issue involve effect of 
operation towards local community, environment, and expectation 
from customers.  

Yes 

b.ii Relevant stakeholders that includes government agencies, 
suppliers, vendors, buyers of materials, neighboring factories and 
communities.  

Yes 

c Management has acknowledge to adopted MS 2530:2022 
requirement to replace the existing MS 2530: 2013.  

Yes 

d.i Previous internal audit dated 18/04/2024 report with 0 NCs and 0 
OFIs. 

Previous external audit dated 09/08/2023 report 0 NCs and 1 OFIs.  

NCR is captured the quality issue with corrective & Corrections 
actions. NCR log to monitor the repetency of the issue.  

Yes 

d.ii Management established budget for monitoring each and every 
relevant aspect of operation. Example: PKE productions, legal 
compliances.  

Yes 

d.iii All legal compliance are in order and being monitored. Legal register 
serves as guidance on updating management on latest requirement. 

Yes 

d.iv Previous internal audit dated 18/04/2024 report with 0 NCs and 0 
OFIs. 

Previous external audit dated 09/08/2023 report 0 NCs and 1 OFIs 

Yes 

e Currently, the resources for HHOM are adequate.  Yes 

f Stakeholders’ consultation conducted via email 22/08/2024.  Yes 

g CIP to be established in accordance with MSPO new standards 
version.  

Yes 

 

Principle 2: Transparency 

Indicator Summary of Assessment Compliance 

4.2.1.1 HHOM has establish SOP for Communication document no: SOP-MP5-
Management Procedure/5 dated 01/06/2019, revision 0/0. 

The SOP states the period to solve the request from stakeholders is within 
2 weeks. 

Stakeholder’s consultation conducted on 22/08/2024 via email. HHOM 
had submitted the company policy and complaint form and SIA 
assessment. 

Review the email submitted by HHOM dated 22/08/2024. 

Yes 
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Principle 2: Transparency 

Indicator Summary of Assessment Compliance 

4.2.1.2 HHOM established list of stakeholders dated 08/08/2024 includes 
contractors, suppliers, local communities, government agencies and 
NGOs. 

Stakeholder’s consultation conducted on 22/08/2024 via email. 

Communication letter to stakeholders is review and has been acknowledge 
by the stakeholders. 

Stakeholders meeting conducted with no negative respond to 
management. 

Yes 

4.2.1.3 Minor Non-conformity 01 

HHOM not nominate responsible person in-charge for communications 
and consultation. 

No 

4.2.1.4 Minor Non-conformity 02 

HHOM not established the list of publicly and confidential documents. 

No 

4.2.2.1 HHOM established Supply Chain Certification manual, document number: 
HHOM-SCCM, revision: 1 dated 11/11/2019.   

The procedure describe the processes from Palm Kernel (PK) reception 
until PKO and PKE despatch. 

There are no changes to the process. 

Yes 

4.2.2.2 a HHOM established the approved Palm Kernel Supplier List 2024 
dated 09/01/2024, PKE Buyer Information dated 09/08/2024 and 
CPKO Buyer information. 

Review the approved Palm Kernel Supplier List 2024 dated 
09/01/2024. 

Example: 

Supplie Palm Kernel Supplier r: Johor Labis Palm Oil Mill 

Address: Lot 677, Jalan Factory 85400, Chaah, Johor 

Buyer CPKO :  Bunge Loders Croklan Oil Sdn Bhd 

Address: PLO 8 & 9, Jalan Timah Pasir Gudang Industrial Estate, 
81700, Pasir Gudang, Johor 

Yes 

b Product: PKO 

Models: Mass Balance   

Yes 

c Buyer of PKO:  

Weight: 31,270  Mt  

Yes 

d Buyer of PKO:  

Despatch Date 19/07/2024 

Yes 

e The unique identification for delivery of PKO and PKE is the contract 
number. 

PKO despatch:  

Yes 



 

MSPO Certification Summary Report 

Company Name: Hok Huat Oil Mill Sdn. Bhd.  

Certifying Unit: Hok Huat Oil Mill Sdn. Bhd.  

Client Number: 92-147 

Audit Type: ASA 14 

Mode of Audit: Onsite 

 

MSPO-F04b (4-2) / Rev 1 (2024/07)   19 of 46 
 

 

 

Principle 2: Transparency 

Indicator Summary of Assessment Compliance 

Buyer Contract Number: HHOM/MOI223-0724/CPKO 

f Seller PK : Endau Palm Oil Mill Sdn Bhd 

Supply chain certificate number: MYSC5206224 

Yes 

g Seller PK : Endau Palm Oil Mill Sdn Bhd 

Supply chain certificate number: MYSC5206224 

Validity: 09/05/2025 

Yes 

4.2.2.3 HHOM established appointment letters dated 02/01/2023 describing 
personnel responsible for SCCS. 

Yes 

4.2.2.4 HHOM established General Chain of Custody, document number: HHOM-
GCOC, revision: 0 dated 11/11/2019. 

Stated in clause 5.9.1, records keeping, retention period for SCCS 
documents is for 5 years.   

Reviewed and verified records of weighbridge tickets incoming and 
outgoing for year 2020, 2021, 2022 & 2023 are maintained. 

Yes 

4.2.2.5 HHOM established procedure Control on Non-Conforming Products / 
documents, document number: HHOM-NCC, revision: 0, effective date 
05/11/2019. 

The procedure includes non-conformance form doc no: HHOM-NCF, rev: 
0, effective date: 18/11/2019 to address handling non-conformance palm 
oil product. 

Non-conformance reports received from suppliers. 

Yes 

4.2.2.6 a.i HHOM currently applies mass balance module. Therefore, 
segregation is not applied 

Yes 

a.ii HHOM currently applies mass balance module. Therefore, 
segregation is not applied. 

Yes 

b.i HHOM applies mass balance model to monitor both certified and 
uncertified products. 

Mass Balance quarterly input and output monitoring sheet review. 

Document review verified no separate storage tanks, transportation 
and controls of production.  

HHOM received both certified and non-certified PK, therefore it 
allows mixing of FFB in the supply chain process. 

Yes 

b.ii HHOM applies mass balance model to monitor both certified and 
uncertified products. 

HHOM received certified and uncertified PK and sell PKO and PKE 
as conventional palm oil products.      

Reviewed and verified mass balance worksheet, production records 
and physical sites monitoring records for April, May and June 2024.  

All information are accurate and reported accordingly.      

Yes 
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Principle 2: Transparency 

Indicator Summary of Assessment Compliance 

b.iii HHOM establish mass balance model for PK input and PKO and 
PKE output for year 2020. HHOM received certified and uncertified 
PK and sell PKO and PKE as conventional palm oil products.  

No request from buyers for MSPO certified palm products. The PKO 
and PKE sold as conventional product 

Yes 

4.2.2.7 a Not applicable since HHOM applies fixed inventory system. Yes 

b Not applicable since HHOM applies fixed inventory system. Yes 

4.2.2.8 a HHOM does not sell MSPO certified PKO and PKE. 

HHOM establish a quarterly fixed inventory mass balance system to 
monitor input and output of PKO and PKE. 

Yes 

b HHOM does not sell MSPO certified PKO and PKE. Yes 

c HHOM does not sell MSPO certified PKO and PKE. Yes 

d HHOM does not sell MSPO certified PKO and PKE Yes 

4.2.2.9 a HHOM established General Chain of Custody, document number: 
HHOM-GCC, revision number: 0, dated 05/11/2019.  

The procedure describes in 5.6 as follows: 

1. HHOM takes legal ownership of all palm oil products.  

2. Service provider shall follow HHOM policy and procedures. 

3. HHOM engage external transporter for collect of PK from 
supplier. 

Yes 

b HHOM has established contract agreement between HHOM and 
external transporter Hock Huat Kelapa Sawit Sdn Bhd dated 
01/01/2019 for transporting of PK.  

Clause 11 of the agreement mentions on reserving the rights to 
certification body to audit outsourced contractors. 

HHOM established General Chain of Custody, document number: 
HHOM-GCC, revision number: 0, dated 05/11/2019 that include 
outsourcing. 

The section under outsourcing agreement or contract mentions that 
HHOM has access to the outsourced activities and audit on SCCS 
element if deemed necessary and HHOM service provider or 
contractor shall follow HHOM policy and procedures. HHOM has 
communicated this to outsource services via email communication 

Yes 

4.2.2.10 HHOM currently does not make claim on product contains MSPO certified 
material. 

There is no MSPO product sold from HHOM. 

The logo usage license agreement dated 14/12/2020 stated the validity 
period from 14/12/2020 until 13/12/2025.  

The agreement is valid for 5 years 

Yes 
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Principle 2: Transparency 

Indicator Summary of Assessment Compliance 

4.2.2.11 HHOM has registered the IT platform for MSPO Trace. 

HHOM successfully registered from MPOCC in October 2020. The entity 
code is KCR 184600.  

Yes 

4.2.3.1 HHOM established documentation for product purchasing. 

Review purchase request form dated 08/05/2024, information stated 
include product descriptions, quantity and unit price. 

Sighted invoice dated 12/07/2024 as evidence of completion of service. 
Example: 

Purchase of goods from Kejuteraan Sdn. Bhd., Work order WO 0001353 
dated 08/05/2024. Sighted invoice no M30528 dated 12/07/2024.  

Yes 

4.2.3.2 HHOM established contract agreement with CPO / PK transporter.  

The term and conditions in the agreement is agreed and duly signed by 
both parties thus indicates the contract as fair and transparent.  

The payment was made in timely manner.  

Yes 

4.2.4.1 HHOM established Anti Bribery Policy dated 01/07/2021, sign by Director.  

Training for anti-Bribery policy conducted on 15/07/2024 involve 
management team and workers.  

Yes 

4.2.4.2 HHOM adopted Hok Huat Group of Company Anti Bribery and Anti – 
Corruption Policy, revision 00. The procedure include: 

1. Accepting and providing gifts, entertainment, and hospitality. 

2. Bribery and corruption. 

3. Insider trading  

4. Money laundering. 

Yes 

 

Principle 3: Compliance to legal and other requirements 

Indicator Summary of Assessment Compliance 

4.3.1.1 HHOM established Laws and Regulations System, Doc No. MSPO -CS-
01, Rev.03 updated 15/08/2024.  

Example: 

1. Occupational Safety and Health Act 1994 (Act 514) 

2. Minimum Wage Order (Amendment) 2022 

3. Employment Insurance System Act 2017. 

4. Prevention and Control of Infectious Disease 1988 (Act 342). 

5. Akta Kawalan Bekalan 1961. 

6. Employment (Amendment) Act 2022 from Act 1955. 

Yes 
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Principle 3: Compliance to legal and other requirements 

Indicator Summary of Assessment Compliance 

7. Occupational Safety and Health (Amendment) Act 2022 effective on 
01/06/2024. 

4.3.1.2 HHOM established Laws and Regulations System, Doc No. MSPO -CS-
01, Rev.03 updated 15/08/2024.  

Example: 

1. MPOB license no. 500582805000 valid until 31/12/2024. 

2. MPOB License for sell, move palm kernel oil, no : 500582805000 

valid until 30/06/2025 

Diesel storage permit no. PBKB/2024/B/J-000429 for 18,200 litre skid tank 
valid until 21/04/2027. 

Yes 

4.3.2.1 HHOM located on Mukim Plentong, Johor Bharu, Johor 

There are 2 land titles available. 

Sighted agreement with landlord for lease of two lot No : 235385 and 6727 

Type of land title: Pajakan Negeri & Hak Milik Sementara. 

The purpose of land title as a Medium Industrial Area for the Purpose of 
Palm Kernel Oil, built according to a plan approved by the relevant Local 
Authority. 

Yes 

4.3.2.2 HHOM land titles are leased issued Johor Registrar of Land Titles Office. 

Land titles are in the name of Hok Huat Oil Mill Sdn Bhd. 

Yes 

4.3.2.3 HHOM land titles are leased issued Johor Registrar of Land Titles Office. 

Land titles are in the name of Hok Huat Oil Mill Sdn Bhd. The land titles 
include a map with boundary markers. 

The mill facilities are within the boundaries of all the land titles. 

Yes 

4.3.2.4 HHOM land titles are leased issued Johor Registrar of Land Titles Office. 

Land titles are in the name of Hok Huat Oil Mill Sdn Bhd. 

Therefore, no FPIC required. 

Yes 

 

Principle 4: Responsibility to social, health, safety and employment conditions 

Indicator Summary of Assessment Compliance 

4.4.1.1 HHOM Established Social Impact Assessment questionnaire. 

The questionnaire has are divided into two section:  

Internal stakeholders. 

Access right and usage 

Economic status and work environment 

Religion and cultural values 

No 
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Principle 4: Responsibility to social, health, safety and employment conditions 

Indicator Summary of Assessment Compliance 

Health and education facilities 

External stakeholders. 

Access right and usage 

Economic status and work environment 

Religion and cultural values 

Health and education facilities 

Other community values.  

Minor Non-Conformity 03 

There is no SIA assessment conducted in accordance with MS2530: 2022 
guidance.  

4.4.1.2 Refer above  Yes 

4.4.1.3 Refer above Yes 

4.4.2.1 HHOM established Occupational Safety and Health Policy dated 
08/01/2020 sign by Gan Jin Hao, Director.  

Policy training for workers conducted on 21/03/2024 and training 
evaluation conducted on 18/04/2024. 

Yes 

4.4.2.2 a Stated in OSH organization chart dated 02/01/2024, person in 
charge for OSH are Mill Engineer.  

Yes 

b HHOM established Hazard Analysis, dated 02/05/2024.   

HIRARC assessment:  

Process;  

Receiving of palm kernel.  

Description of hazard:  

Chemical and physical contamination, risk of cross contamination 
during unloading of palm kernel due to unclean carriage and 
lubricant contamination.  

Likelihood: 2 

Severity: 2 

Risk: 3 

Transport requirement are included into agreement.  

Major Non-conformity 03 

HIRARC established are not related to safety and health 
requirements.  

No  

c HHOM has established procedure for operation:  

MSPO-OS-SOP 13 Receiving PK rev 0 dated 01/06/2019.  

MSPO-OS-SOP 14 Dispatch rev 0 dated 01/06/2019. 

Yes 
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Principle 4: Responsibility to social, health, safety and employment conditions 

Indicator Summary of Assessment Compliance 

d Training programme for year 2024 are established.  

Example of training conducted:  

1. Safety and Health Policy training dated 21/03/2024. 

2. Environmental training dated 04/06/2024.  

Yes 

e Latest OSH meeting was conducted on 29/07/2024.  

The meeting involved management and workers representative.  

The agenda includes:  

Scheduled waste management  

Audit result and action plan  

Safety and security matters.  

Yes 

f HHOM established ERP 2024. The emergency respond plan 
includes person incharge, mill layout, step by step procedure for 
any emergency occurrence.  

Yes 

g Training for first aider conducted on 04/06/2024 which involved 
representative of each mill’s critical area  

Yes 

4.4.2.3 HHOM are in the in final process registration for MyKKP. Review email 
communication made by management for registration and information. 

Yes 

4.4.3.1 HHOM Established Social Policy, signed by Director, dated 01/06/2019. 
The policy stated on:  

Respect human right and company commitment to ensure that 
fundamental human rights shall be respected in its employment of 
employee- migrant, local, full time and temporary workers.  

Interview with workers informed there are no discrimination or negative 
feedback regarding their right as employee. They do understand on 
platform to raise if there is any issue.  

Yes 

4.4.3.2 a All the workers are having formal documentation, passport and 
work permit. Interview with workers informed they are work 
according to their contract agreement, and no exploitation occurs.  

Yes 

b Workers informed that they are paid based on rate stated on 
contract and no unlawful deduction are made on their payslip.  

Yes 

c Sighted workers contract agreement was signed duly agreed by 
both parties. Interview with workers informed, there are no 
restriction to resign or movement after working hours.  

Yes 

d Interview with workers confirm no isolation carried out. Workers are 
stay at one housing site.  

Yes 

e Interview with workers informed no sexual or physical violence 
occurs. Review on complaints records confirm no such event 
reported.  

Yes 
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Principle 4: Responsibility to social, health, safety and employment conditions 

Indicator Summary of Assessment Compliance 

f Passport are holding by workers on their own. The passport are 
only held by management whenever required such as passport 
renewal process.  

Yes 

g Workers informed they received payment before 7th of each month. 
Review payment records for the month of July 2024 confirm all 
workers are paid within the dateline.  

Yes 

h Review on workers payslips, contract agreement and interview with 
workers confirm no debt bondage occurs in HHOM.  

Yes 

i Site visit to workers housing and interview with workers confirm the 
facilities are provided in accordance with laws and regulations.  

Yes 

j The process for payment are based on legal requirement. Interview 
with workers confirm no issue on recruitment fees.  

Yes 

k Workers are provided overtime if necessary. Interview with workers 
confirmed no pending issue regarding overtime rate and payment.  

Yes 

l Review on contract agreement and interview with workers conform 
no contract substitution occurs. Workers are provided with work 
stated in their contract.  

Yes 

m Review on contract agreement, interview with management and 
workers confirm no penalty imposed for termination of employment.  

Yes 

4.4.3.3 HHOM Established Social Policy, signed by Director, dated 01/06/2019. 
The policy stated on:  

Providing equal and fair treats by upholding all employees’ rights under 
management.  

Respect human right and company commitment to ensure that 
fundamental human rights shall be respected in its employment of 
employee- migrant, local, full time and temporary workers.  

Interview with workers informed there are no discrimination or negative 
feedback regarding their right as employee. They do understand on 
platform to raise if there is any issue.  

Yes 

4.4.3.4 HHOM Established Social Policy, signed by Director, dated 01/06/2019. 
The policy stated on:  

Hok Huat Oil Mill will not tolerate any wrong doings against the applicable 
laws and regulations, discriminations, impartiality, violence and sexual 
harassment.  

Interview with workers informed there are no discrimination or negative 
feedback regarding their right as employee. They do understand on 
platform to raise if there is any issue.  

Yes 

4.4.3.5 HHOM workers are paid either daily rate or piece rate.  

The contract agreement are signed by workers and management.  

Site interviews with operational workers informed they had been briefed 
on the list of piece rate and agreed with the rate pay.  

Yes 
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Principle 4: Responsibility to social, health, safety and employment conditions 

Indicator Summary of Assessment Compliance 

The pay slip indicates the workers’ pay in line with agreed hourly rate or 
list of piece rate and Minimum Wages Order 2022. The Public holiday had 
been paid as per legal requirement. 

4.4.3.6 Working hours publicly available at HHOM notice board. 

The working hours is from 8:00 am to 5:00 pm. 

The break time is between 12:0pm to 1:00 pm. 

Overtime will be allocated if required.  

Interviews with workers informed they have been briefed on working hours 
and working recording system. 

Yes 

4.4.3.7 HHOM established list of workers dated 01/06/2024. The information 
includes name, gender, date of birth, date joined, job description and 
nationality. 

Yes 

4.4.3.8 HHOM established worker contract for every worker recruited and signed 
by workers and management. 

HHOM workers are briefed on the wages and copy is provided.  

Site interviews with site workers informed feedback they are briefed on the 
wages paid and received a copy after signed. 

Reviewed HHOM employment contract include the job description, method 
of salary payment and public holiday’s entitlement for Peninsular Malaysia 
(Johor). 

Yes 

4.4.3.9 HHOM provides benefits to workers such as medical care, proper housing 
and amenities. 

Yes 

4.4.3.10 Sighted list of workers dated 01/06/2024. The information includes name, 
gender, date of birth, date joined, job description and nationality. Based on 
documentation, site visit and interview with management and workers, no 
children sighted working in HHOM. 

Yes 

4.4.3.11 HHOM Established Social Policy, signed by Director, dated 01/06/2019. 
The policy stated on:  

Respect employees right in freedom to join a trade union relevant to 
industry or to organized themselves for collective bargaining.  

Interview with workers confirm they are aware on such allocation however 
no trade union was formed since they are using complaints and grievance 
procedure.  

Yes 

4.4.3.12 Contractor’s workers are given access to company facilities onsite. 
Interview with contractors’ workers confirm no discrimination, or complaint 
regarding their working condition in HHOM.  

Yes 

4.4.4.1 Site visit to workers housing quarters confirm company are in line with legal 
requirement. 

Yes 
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Principle 5: Environment, natural resources, biodiversity and ecosystem services 

Indicator Summary of Assessment Compliance 

4.5.1.1 HHOM established Environmental Policy on 01/06/2019 signed by 
Company Director and displayed at the office notice board.  

The policy is written in Bahasa Malaysia and English.  

The policy describe: 

1. HHOM are committed to keep our environment clean, safe 
and health 

2. We will continue to promote greater environmental 
awareness in our daily activities 

3. Preservation of environment is the responsibility of 
everybody in the company 

4. We are adapting zero burning practices in our replanting 
process and as well other estate’s aspects;  

HHOM conducted policy briefing to workers on 13/05/2024. 

HHOM established Environmental Aspect, Impact (EAIIA) Register for 
year 2023/202 document number MS-09-SO24 updated 01/07/2024.  

Example: 

1. Processes/Activity; 

2. Environmental Aspect 

3. Environmental Impact 

4. Environmental Impact assessment 

5. Impact Factor 

6. Significant 

7. Control Measure 

8. PIC 

9. Remarks 

10. Major activities / aspect; 

11. Impact negative / positive; 

12. Management control;  

13. Person in charge;  

14. Status; 

15. Completed date. 

Yes 

4.5.1.2 HHOM established EAIA register updated on 01/09/2023 include waste 
identification and disposal method.  

The register established includes assessing polluting activities such as 
scheduled wastes, process wastes, domestic wastes, scrap iron, 
greenhouse gases emission, dust, air quality and noise. 

Example: 

Yes 
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Principle 5: Environment, natural resources, biodiversity and ecosystem services 

Indicator Summary of Assessment Compliance 

Processes/Activity : Generation , handling, storage and disposal of 
scheduled wastes 

Environmental Aspect : Potential leakage of scheduled wastes due to poor 
condition of storage container/bags 

Environmental Impact ; Water Pollution, if such scheduled are stored near 
the drain, or otherwise land pollution 

Environmental Impact assessment : 2 x 2 x 1 

Impact Factor : 5 

Significant: No 

Control Measure:  

1. Scheduled wastes are stored in designated location away from 

drains. Comparatively with other industries, HHOM uses minimal 

type and amount of scheduled wastes, implying that, any 

spillage will be negligible. 

2. If any scheduled wastes found with unacceptable conditions of 

the storage container/bags, the MS-06-F01 corrective & 

preventive report will be initiated. 

PIC:  All relevant personnel involved in the handling of schedule wastes 
during receiving, transferring and/or transportation. Management 
Representative. 

Remarks : Nil 

On site visit at scheduled wastes stored, the scheduled wastes had been 
disposed to authorised collector dated 12/08/2024. 

Review the scheduled waste store record for further verification. 

Disposal and treatment method for scheduled wastes is through DOE 
authorized collector. 

4.5.1.3 HHOM updated Continuous Improvement Plan for year 2024.  

Action plans include the objective of improvement, implementation, 
strategies, resources, support, PIC, timeline, completion date and positive 
impact. 

Example: 

Processes/Activity : Generation, handling, storage and disposal of 
scheduled waste 

Environmental Aspect : Potential leakage of scheduled wastes due to poor 
condition of storage container/bags 

Environmental Impact ; Water Pollution, if such scheduled are stored near 
the drain, or otherwise land pollution 

Environmental Impact assessment : 2 x 2 x 1 

Impact Factor : 5 

Yes 
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Principle 5: Environment, natural resources, biodiversity and ecosystem services 

Indicator Summary of Assessment Compliance 

Significant: No 

Control Measure:  

1. Scheduled wastes are stored in designated location away from 
drains. Comparatively with other industries, HHOM uses minimal 
type and amount of scheduled wastes, implying that, any 
spillage will be negligible. 

2. If any scheduled wastes found with unacceptable conditions of 
the storage container/bags, the MS-06-F01 corrective & 
preventive report will be initiated. 

PIC:  All relevant personnel involved in the handling of schedule wastes 
during receiving, transferring and/or transportation. Management 
Representative. 

Remarks : Nil 

On site visit at scheduled wastes stored, the scheduled wastes had been 
sold to authorised contractor dated 12/08/2024 

Review the scheduled wastes store record for further verification. 

Disposal and treatment method for scheduled wastes is through DOE 
authorized collector. 

4.5.1.4 HHOM updated training programs include environmental for year 2024. 

Example training: 

1. Environmental training on 04/06/2024;  

Site interview with scheduled wastes PIC informed, policy and scheduled 
waste management briefing has been given. 

Yes 

4.5.2.1 HHOM established records of diesel / CPO mt and electricity / CPO mt for 
four years from 2019 to 2023.  

Minor Non-conformity 04 

HHOM does not established the  baseline to monitor and optimize the 
consumption of non-renewable enery and plan to reduce the usage of non-
renewable energy including fossil fuel, electricity and to enhance energy 
efficiency in the operations and reviewed at periodic intervals. 

No 

4.5.2.2 Site inspection sighted HHOM has use Solar technology to support the 
electrical usage within the mill. 

Yes 

4.5.3.1 a HHOM established the waste management plan. Action plans 
include the objective of improvement, implementation, strategies, 
resources, support, PIC, timeline, completion date and positive 
impact. 

Example: 

Processes/Activity : Generation , handling, storage and disposal of 
scheduled waste 

No 
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Principle 5: Environment, natural resources, biodiversity and ecosystem services 

Indicator Summary of Assessment Compliance 

Environmental Aspect : Potential leakage of scheduled wastes due 
to poor condition of storage container/bags 

Environmental Impact ; Water Pollution, if such scheduled are stored 
near the drain, or otherwise land pollution 

Environmental Impact assessment : 2 x 2 x 1 

Impact Factor : 5 

Significant: No 

Control Measure:  

1. Scheduled wastes are stored in designated location away 

from drains. Comparatively with other industries, HHOM 

uses minimal type and amount of scheduled wastes, 

implying that, any spillage will be negligible. 

2. If any scheduled wastes found with unacceptable 

conditions of the storage container/bags, the MS-06-F01 

corrective & preventive report will be initiated. 

PIC:  All relevant personnel involved in the handling of scheduled 
wastes during receiving, transferring and/or transportation. 
Management Representative. 

Remarks : Nil 

On site visit at scheduled wastes store, the scheduled wastes had 
been disposed to authorised collector dated 12/08/2024. 

Review the scheduled waste store record for further verification.  

Major Non-conformity 04 

Site visit to operational site found out: 

1. Spillage of oil at Hydraulic and Lubricant store at 
processing area; 

2. Water contaminated with oil at mill main drain; 

3. Scheduled waste scattered outside of scheduled waste 
store;  

4. Diesel skid oil containment is not adequately sized and 
designed to handle potential spills. 

b HHOM established waste management plan updated 20/01/2023 
include waste identification and disposal method.  

Waste Management Plan describe waste identification and disposal 
method listing the table type of sources, management plan, 
monitoring plan, action, plan, reference, PIC and status. 

Yes 

4.5.3.2 HHOM established SOP for Chemical handlings (SOP number MP12-
Chemical Handling /12, issue/revision 1/1 dated 01/06/2019) describes 
handling and storage of chemicals. 

Yes 
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Principle 5: Environment, natural resources, biodiversity and ecosystem services 

Indicator Summary of Assessment Compliance 

SOP Scheduled waste, SOP number MP 15- Scheduled waste / 15, issue 
/ revision 1 / 1 / dated 01/06/2019 describes scheduled waste handling is 
to comply with EQA regulation. 

List of identified scheduled waste in the SOP includes SW 102, SW103, 
SW305, SW 306, SW 404, SW 408, SW 409, SW 410 and SW 422.   

Monitoring plan has describes to call vendor every 6 months or when 
waste generates exceeds 20Mt, whichever comes first for SW 305 and SW 
306. 

Document review of scheduled disposal, sighted Scheduled waste 
inventory dated 12/08/2024. Waste generated SW 305 waste oil for 0.1 mt 
and SW 306 spent hydraulic oil 0.4 mt. 

Scheduled wastes inventory is updated using E-SWIS system accordingly.  

4.5.3.3 HHOM manage domestic wastes generated from workers housing 
complex and disposed at domestic bins provide by Majlis Bandaraya Johor 
Bahru. 

During site visit, domestic bins are placed to collect domestic wastes from 
housing. 

No changes in domestic waste disposal methodology. 

Yes 

4.5.4.1 Minor Non-conformity 05 

Review on documents and interview with management confirm no GHG 
emissions sources and type from its respective processes that will 
generate emissions identified and calculated. 

No 

4.5.4.2  Refer to above Yes 

4.5.4.3  Refer to above Yes 

4.5.5.1 a Minor Non-conformity 06 

HHOM not established the water management plan to assess the 
water usage, source of supply and ways to optimize water to reduce 
wastage. 

No 

b Refer to above.   Yes 

c Refer to above.   Yes 

4.5.5.2 No extraction of water from natural resources shall obtained approval from 
relevant authorities 

Yes 

4.5.6.1 Minor Non-conformity 07 

There are no assessment conducted by HHOM with stakeholders to 
identify and record the present of species. 

No 

4.5.7.1 ERP established on 01/09/2023. The ERP stated on:  

Scope of emergency plan; 

The emergency respond is design to cover the following emergency: 

HHOM Established the ERP procedure and conducted the Fire Drill & 

Yes 
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Principle 5: Environment, natural resources, biodiversity and ecosystem services 

Indicator Summary of Assessment Compliance 

Basic Fire Training Safety Training dated July 2024. 

HHOM Established the fire system in oil mill and all fire extinguisher is 
certificate in updated and valid. 

4.4. Use of Marks and/or Any Other References to Certification 

The audit team leader has reviewed and confirmed that there are no usage of mark/logo in Hok Huat Oil Mill 
Sdn. Bhd.  operation or any on/off-products claim. 

4.5. Status of Non-Conformities Previously Identified 

 The stage 1 audit findings of this system have been reviewed, in particular to assure 
appropriate corrections and corrective actions have been implemented to address the 
identified audit findings.  

X The last audit results of this system have been reviewed, in particular to assure appropriate 
corrections and corrective actions have implemented to address any nonconformity 
identified.  

 The last audit results of this system have been reviewed, in particular to assure appropriate 
corrections and corrective actions have not been implemented effectively.  The non-
conformity will be re-raised.  

 No non-conformity raised in previous audit. 

Note 1: If a minor non-conformity raised in last audit, is not closed out or repeated, the finding will be raised to a Major non-
conformity. 

Note 2: All major and minor NCs raise in last audit are required to capture in this report together with the review of the non-
compliance implementation. 

4.6. Detail of Audit Findings Identified during last audit 

AUDIT OUTCOME 

During last Audit 0 MAJOR Non-Conformities 

0 MINOR Non-Conformities 

4.7. Detail of Onsite Audit Findings Identified during This Audit 

This section gives an overview of the non-conformities raised during this audit. 

ONSITE AUDIT OUTCOME 

During this onsite 
audit, 

4 MAJOR Non-Conformities 

7 MINOR Non-Conformities 

 

Non Conformity Number 01  

Indicator # and 
Description:  

4.1.1.2 The continual improvement shall be based on social, and environmental impacts, 
safety and health as well as new information and technology 

Location: Office 

Description of Finding / Objective Evidence: 
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Non Conformity Number 01  

Reviewed on documentation and interview with management confirm there is no Continuous Improvement 
Plan (CIP) established. 

Classification  Major  Minor 

Raise by: Mohamad Norhisham Bin Mohd Salleh  Date Raise: 20/09/2024 

Deadline for implementation 19/12/2024 

Root Cause Analysis (by company):   

CIP has yet to establish by the company. 

Correction (by company): 

Company will establish CIP for MSPO latest by 15/11/2024. 

Corrective / Preventive Action (by company) 

Company will implement the CIP once established, update the CIP regularly and ensure effectiveness of 
the CIP. 

Review of Correction & Corrective / Preventive Action 

Sighted Document CIP-2024-01 dated 15/10/2024 which includes safety, environmental and safety issues 
are established. The CIP established includes assessment on outcomes and action plan for improvement.  

Based on documented evidence provided, the action taken by management is consider sufficient. The major 
non-conformity were closed and review on continuous implementation will be conducted on next certification 
audit.  

Closed:  Yes     No Site verification :   Yes     No 

Name of Lead Auditor : 

Mohamad Norhisham Bin Mohd Salleh  

Date of Closure:  

26/11/2024 

Review of Implementation 

 

Name of Lead Auditor / Auditor: 

 

Date of Review:  

 

 

Non Conformity Number < 02 > 

Indicator # and 
Description:  

4.1.4.1 A training needs analysis shall be identified for all employees, contractors and direct 
suppliers. 

Location: Office 

Description of Finding / Objective Evidence: 

No training need analysis established for all employees, contractors and direct suppliers that need to be 
appropriately trained.  

Classification  Major  Minor 

Raise by: Mohamad Norhisham Bin Mohd Salleh  Date Raise: 20/09/2024 

Deadline for implementation 19/12/2024 

Root Cause Analysis (by company):   
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Non Conformity Number < 02 > 

Training need analysis (TNA) for employees has established on 01/09/2024, but no TNA for contractors 
and direct suppliers.  

Correction (by company): 

Company will establish TNA for contractors and direct suppliers latest by 15/11/2024. 

Corrective / Preventive Action (by company) 

Company will update TNA for employees, contractors and directly suppliers regularly. 

Review of Correction & Corrective / Preventive Action 

Sighted Training Needs Analysis Document HHOP/GMP+/F02 which type of job, skills required, and training 
required are established.  

Based on documented evidence provided, the action taken by management is consider sufficient. The major 
non-conformity was closed and review on continuous implementation will be conducted on next certification 
audit. 

Closed:  Yes     No Site verification :   Yes     No 

Name of Lead Auditor: 

Mohamad Norhisham Bin Mohd Salleh  

Date of Closure:  

26/11/2024 

Review of Implementation 

 

Name of Lead Auditor / Auditor: 

 

Date of Review:  

 

 

Non Conformity Number < 03 > 

Indicator # and 
Description:  

4.4.2.2 The Occupational Safety and Health (OSH) plan shall cover the following: 
b) Hazard Identification and Risk Assessment at the workplace using Hierarchy of Control, 

Location: Office 

Description of Finding / Objective Evidence: 

There is no evidence of HIRARC establishment for Hok Huat Oil Mill in accordance with operational safety 
and health risk.  

Classification  Major  Minor 

Raise by: Mohamad Norhisham Bin Mohd Salleh  Date Raise: 20/09/2024 

Deadline for implementation 19/12/2024 

Root Cause Analysis (by company):   

Company has not establish the HIRARC yet. 

Correction (by company): 

Company will establish the HIRARC latest by 20/11/2024. 

Corrective / Preventive Action (by company) 

Company will implement the HIRARC immediately after it was established. 

Review of Correction & Corrective / Preventive Action 
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Non Conformity Number < 03 > 

Sighted HIRARC document number: HHOM/HIRAR/24/01 which includes type of hazard, and control 
methods has been established.  

Based on documented evidence provided, the action taken by management is consider sufficient. The major 
non-conformity was closed and review on continuous implementation will be conducted on next certification 
audit. 

Closed:  Yes     No Site verification :   Yes     No 

Name of Lead Auditor : 

Mohamad Norhisham Bin Mohd Salleh  

Date of Closure:  

26/11/2024 

Review of Implementation 

 

Name of Lead Auditor / Auditor: 

 

Date of Review:  

 

 

Non Conformity Number 04 

Indicator # and 
Description 

4.5.3.1 A waste management plan to prevent and minimise pollution shall be 
established and implemented. The waste management plan shall include measures for 
(but not limited to): 

a) Identifying and monitoring sources of waste and pollution 

Location: Hok Huat Oil Mill Sdn Bhd. 

Description of Finding / Objective Evidence: 

Site visit to operational site found out: 

1. Spillage of oil at Hydraulic and Lubricant store at processing area; 

2. Water contaiminated with oil at mill main drain; 

3. Scheduled waste scattered outside of scheduled waste store; 

4. Diesal skid oil contaiment is not adequately sized and designed to handle potential spills. 

Classification  Major  Minor 

Raise by: Khairul Anwar Bin Ismail Date Raise: 20/09/2024 

Deadline for implementation 19/12/2024 

Root Cause Analysis (by company):   

Company has established Waste Management Plan (MSPO-OS WMP) on 01/06/2019, however, it does 
not include indentifying and monitoring sources of waste and pollution.  

Correction (by company): 

Company will review and revise the waste management plan latest by 25/11/2024. 

Corrective / Preventive Action (by company) 

Company will review the WMP regularly and to ensure compliance. 

Review of Correction & Corrective / Preventive Action 
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Non Conformity Number 04 

Sighted Waste Management Plan document number MSPO-0S-WMP which includes waste sources, 
management plan, monitoring and action has been established.  

Based on documented evidences provided, the action taken by management is consider sufficient. The major 
non-conformity was closed out and review on continuous implementation will be conducted on next 
certification audit. 

Closed:  Yes     No Site verification :   Yes     No 

Name of Lead Auditor: 

Khairul Anwar Bin Ismail  

Date of Closure:  

26/11/2024 

Review of Implementation 

 

Name of Lead Auditor / Auditor: 

 

Date of Review:  

 

 

Non Conformity Number 05 

Indicator # and 
Description 

4.2.1.3  A management official shall be nominated to be responsible for communications 
and consultation. 

Location: Hok Huat Oil Mill Sdn Bhd. 

Description of Finding / Objective Evidence: 

HHOM not nominate responsible person in-charge for communications and consultation. 

Classification  Major  Minor 

Raise by: Khairul Anwar Bin Ismail Date Raise: 20/09/2024 

Deadline for implementation 04/11/2024 

Root Cause Analysis (by company):   

Company has yet to nominate responsible PIC for communications and consultation. 

Correction (by company): 

Management has nominated the Plant Supervisor Cum Engineer, Mr. Ernest Liew to be the PIC on 
01/10/2024. 

Corrective / Preventive Action (by company) 

Company has appointed the PIC and announcement has been made internally. 

Review of Correction & Corrective / Preventive Action 

Review on action plan dated 18/10/2024 includes company planning to nominated PIC for communication 
and consultation.   

The action plan was accepted and review on implementation will be verify in the next certification audit. 

Closed:  Yes     No Site verification :   Yes     No 

Name of Auditor: 

Khairul Anwar Bin Ismail  

Date of Closure:  

18/10/2024 
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Non Conformity Number 05 

Review of Implementation 

 

Name of Lead Auditor / Auditor: 

 

Date of Review:  

 

 

Non Conformity Number 06 

Indicator # and 
Description 

4.2.1.4 The organisation shall provide the information requested by relevant stakeholders 
and management documents shall be publicly available, except those limited by 
commercial confidentiality or disclosure that could result in negative environmental or 
social outcomes. Information and documents shall be in appropriate languages and 
forms. 

Location: Hok Huat Oil Mill Sdn Bhd. 

Description of Finding / Objective Evidence: 

HHOM not established the list of publicly and confidential documents. 

Classification  Major  Minor 

Raise by: Khairul Anwar Bin Ismail Date Raise: 20/09/2024 

Deadline for implementation 04/11/2024 

Root Cause Analysis (by company):   

Company has yet to establish the list of publicly and confidential documents. 

Correction (by company): 

Company will establish the list latest by 30/10/2024. 

Corrective / Preventive Action (by company) 

Company will review and update the list regularly. 

Review of Correction & Corrective / Preventive Action 

Review on action plan dated 18/10/2024 includes company planning to establish List of Publicly and 
Confidential Documents.   

The action plan was accepted and review on implementation will be verify in the next certification audit. 

Closed:  Yes     No Site verification :   Yes     No 

Name of Auditor: 

Khairul Anwar Bin Ismail  

Date of Closure:  

18/10/2024 

Review of Implementation 

 

Name of Lead Auditor / Auditor: 

 

Date of Review:  
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Non Conformity Number 07 

Indicator # and 
Description:  

4.4.1.1 A Social Impact Assessment shall be conducted with the participation of relevant 
stakeholders in accordance with guidelines provided by the scheme owner to mitigate 
negative impacts and promote positive impacts. Food security and child rights shall be 
incorporated as aspects to be assessed if applicable. 

Location: Office 

Description of Finding / Objective Evidence: 

Hok Huat Oil Mill does not establish Social Impact Assessment as per guideline provide by the scheme 
owner. 

Classification  Major  Minor 

Raise by: Mohamad Norhisham Bin Mohd Salleh  Date Raise: 20/09/2024 

Deadline for implementation 04/11/2024 

Root Cause Analysis (by company):   

Company has performed the SIA, however, it does not cover all aspects as per guideline provide by the 
scheme owner. 

Correction (by company): 

Company will the review and update the existing SIA format as per guideline provide by the scheme owner 
latest by 15/11/2024.  

Corrective / Preventive Action (by company) 

Company will review the SIA regularly to ensure compliance to the guideline provided, new SIA will be 
carry out by next year. 

Review of Correction & Corrective / Preventive Action 

Review on action plan dated 18/10/2024 includes company planning updated the SIA according to the latest 
MS 2530:2022 version.   

The action plan was accepted and review on implementation will be verify in the next certification audit. 

Closed:  Yes     No Site verification :   Yes     No 

Name of Lead Auditor:  

Mohamad Norhisham Bin Mohd Salleh  

Date of Closure:  

18/10/2024 

Review of Implementation 

 

Name of Lead Auditor / Auditor: 

 

Date of Review:  

 

 

 

Non Conformity Number 08 

Indicator # and 
Description 

4.5.4.1 The organisation shall identify GHG emissions sources and type from its 
respective processes that will generate emissions. 

Location: Hok Huat Oil Mill Sdn Bhd. 
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Non Conformity Number 08 

Description of Finding / Objective Evidence: 

Review on documents and interview with management confirm no GHG emissions sources and type from its 
respective processes that will generate emissions identified and calculated. 

Classification  Major  Minor 

Raise by: Khairul Anwar Bin Ismail Date Raise: 20/09/2024 

Deadline for implementation 04/11/2024 

Root Cause Analysis (by company):   

Company has yet to establish the GHG emissions sources. 

Correction (by company): 

Company will establish the GHG emissions sources latest by 15/11/2024. 

Corrective / Preventive Action (by company) 

Company will review and update the GHG emissions source regularly. 

Review of Correction & Corrective / Preventive Action 

Review on action plan dated 18/10/2024 includes company planning to conduct GHG assessment as per 
requirement.  

The action plan was accepted and review on implementation will be verify in the next certification audit. 

Closed:  Yes     No Site verification :   Yes     No 

Name of Auditor: 

Khairul Anwar Bin Ismail  

Date of Closure:  

18/10/2024 

Review of Implementation 

 

Name of Lead Auditor / Auditor: 

 

Date of Review:  

 

 

Non Conformity Number 09 

Indicator # and 
Description 

4.5.2.1 Consumption of non-renewable energy shall be optimized and closely monitored 
by establishing baseline values within an appropriate timeframe. There should be a plan 
to reduce the usage of non-renewable energy including fossil fuel, electricity and to 
enhance energy efficiency in the operations and reviewed at periodic intervals 

Location: Hok Huat Oil Mill Sdn Bhd. 

Description of Finding / Objective Evidence: 

HHOM does not established the  baseline to monitor and optimize the consumption of non-renewable 
enery and plan to reduce the usage of non-renewable energy including fossil fuel, electricity and to 
enhance energy efficiency in the operations and reviewed at periodic intervals. 

Classification  Major  Minor 

Raise by: Khairul Anwar Bin Ismail Date Raise: 20/09/2024 

Deadline for implementation 04/11/2024 
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Non Conformity Number 09 

Root Cause Analysis (by company):   

Company has maintained the record of electricity, diesel and water consumption, however, no baseline 
was established to monitor and optimize the consumption. 

Correction (by company): 

Company will review the record and establish the baseline, monitor the consumption and establish plan to 
reduce the usage of non-renewable energy. (latest by 15/11/2024) 

Corrective / Preventive Action (by company) 

Company will review the record regularly to ensure enhancement of energy efficiency in the operations. 

Review of Correction & Corrective / Preventive Action 

Review on action plan dated 18/10/2024 includes company planning to improve frequency and assessment 
of energy.  

The action plan was accepted and review on implementation will be verify in the next certification audit. 

Closed:  Yes     No Site verification :   Yes     No 

Name of Auditor: 

Khairul Anwar Bin Ismail  

Date of Closure:  

18/10/2024 

Review of Implementation 

 

Name of Lead Auditor / Auditor: 

 

Date of Review:  

 

 

Non Conformity Number 10 

Indicator # and 
Description 

4.5.5.1 The organisation shall establish and implement a water management plan to 
maintain the quality and availability of water resources (surface and ground water). The 
water management plan should include: 

a) Assessment of water usage, sources of supply and its quality, 

c) Ways to optimize water to reduce wastage, including rainwater harvesting 
practices. 

Location: Hok Huat Oil Mill Sdn Bhd. 

Description of Finding / Objective Evidence: 

HHOM does not established the water management plan to assess the water usage, source of supply and 
ways to optimize water to reduce wastage. 

Classification  Major  Minor 

Raise by: Khairul Anwar Bin Ismail Date Raise: 20/09/2024 

Deadline for implementation 04/11/2024 

Root Cause Analysis (by company):   

Company has yet to establish the water management plan. 

Correction (by company): 
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Non Conformity Number 10 

Company will establish a water management plan latest by 15/11/2024. 

Corrective / Preventive Action (by company) 

Company will review the water management plan regularly to assess the water usage, source of supply 
and ways to optimize water to reduce wastage. 

Review of Correction & Corrective / Preventive Action 

Review on action plan dated 18/10/2024 includes company planning to update the Water Management Plan 
to follow the requirement.  

The action plan was accepted and review on implementation will be verify in the next certification audit. 

Closed:  Yes     No Site verification :   Yes     No 

Name of Auditor: 

Khairul Anwar Bin Ismail  

Date of Closure:  

18/10/2024 

Review of Implementation 

 

Name of Lead Auditor / Auditor: 

 

Date of Review:  

 

 

Non Conformity Number 11 

Indicator # and 
Description 

4.5.6.1 The organisation, through engagement with stakeholders, shall assess, identify 
and record the presence and status of species and habitat that exist within or 
close to the operating site. 

Location: Hok Huat Oil Mill Sdn Bhd. 

Description of Finding / Objective Evidence: 

HHOM does not engage with stakeholders to assess, identify and record the presence and status of 
species and habitat that exist within or close to the operating site. 

Classification  Major  Minor 

Raise by: Khairul Anwar Bin Ismail Date Raise: 20/09/2024 

Deadline for implementation 04/11/2024 

Root Cause Analysis (by company):   

Company did not engage with stakeholders to assess, identify and record the presence and status of 
species and habitat that exist within or close to the operating site. 

Correction (by company): 

Company will engage with stakeholders that close to company to do the above assessment latest by 
30/10/2024. 

Corrective / Preventive Action (by company) 

Company will ensure this assessment carry out at least once a year during the stakeholders meeting. 

Review of Correction & Corrective / Preventive Action 
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Non Conformity Number 11 

Review on action plan dated 18/10/2024 includes company planning to engage with relevant stakeholders 
regarding species of habitats that exist (if any).  

The action plan was accepted and review on implementation will be verify in the next certification audit.  

Closed:  Yes     No Site verification :   Yes     No 

Name of Auditor: 

Khairul Anwar Bin Ismail  

Date of Closure:  

18/10/2024 

Review of Implementation 

 

Name of Lead Auditor / Auditor: 

 

Date of Review:  

 

 

Nr. Indicator Description Location Opportunity for Improvement 

1. 4.2.1.2 Stakeholders shall be 
identified. A list of stakeholders 
and records of all 
consultations, 
communications and actions 
taken in response to input from 
stakeholders, shall be 
maintained. 

Documents HHOM could improves the list of 
stakeholders.  

2. 4.2.1.1 Communication and 
consultation procedures shall 
be established and 
communicated to relevant 
stakeholders. 

Documents HHOM could improves on: 

• SOP for Communication. 

• Stakeholders consultation 

input 
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5. CONCLUSION 

Hok Huat Oil Mill Sdn. Bhd. has commissioned TUV NORD (Malaysia) Sdn. Bhd. to conduct Annual 
Surveillance 14 audit for its Kernel Crusher Plant according to MS 2530-4-2:2022 Part 4-2 General 
Principles for Palm Oil Processing Facilities including Supply Chain Requirements. 

There are 4 Major NC raised in this audit and closed out successfully. There are 7 Minor NC raised 
with action plan submitted and accepted. Minor NC raised in this audit will be verify in the next 
certification audit.  

From the review of the standard operating procedures, relevant forms, workflow charts established 
and implemented; the subsequent background investigation and interviews conducted during this 
surveillance audit have provided TUV NORD Malaysia with sufficient evidence on the fulfilment of 
the applied standard Principles & Criteria.  

In conclusion the certified unit has been established, implemented and continued to improve in 
managing the processing facility are in line with the Principles & Criteria of the applied standards of 
MS 2530-4-2:2022 Part 4-2 General Principles for Palm Oil Processing Facilities including Supply 
Chain Requirements.  

As a result of this audit, the audit teams confirms that:  

Certified PKE Jan to Aug 2024:  31,496.75 mt 

Certified PKO Jan to Aug 2024: 28,320.80 mt 

Projected PKE Jan to Dec 2024 45,324.00 mt 

Project PKO Jan to Dec 2024 40,889.00 mt 
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6. RECOMMENDATION 

The audit team conducted a process-based audit focussing on significant aspects/risks and 
objectives required by the standard(s). The audit methods used were interviews, observations, 
sampling of activities and review of documentation and records. 

The structure of the audit was in accordance with the audit plan included in to this summary report. 

The audit team concludes that the organisation has established and maintained its management 
system in line with the requirements of the standard(s) and demonstrated the ability of the system to 
achieve requirements for products and/or services within the scope and the organisation’s policy and 
objectives. 

Therefore, the audit team recommends that, based on the results of this audit and the system’s 
demonstrated state of development and maturity that this management system certification be 

 Recommended for Certification  

X Recommended for Continuity of Certification  

 Recommended for Suspension of Certification  

 

Puchong, 27/12/2024  Puchong, 08/01/2025 

 

 

 

Mohamad Norhisham Bin Mohd Salleh  

TUV NORD (Malaysia) Sdn Bhd 

Audit Team Leader 

  

 

 

Muhammad Khairul Anuar Bin Azizul 
Hasan  

TUV NORD (Malaysia) Sdn Bhd 

Certifier / Approver  
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7. LIST OF STAKEHOLDERS 

Table 7-1: List of Interviewed Stakeholders 

No. Organisation 

1.  Pentech Engineering Sdn. Bhd.  

2.  Teo Twan Kwee Sdn. Bhd.  

3.  TL Project & HHL  
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Distribution / Confidentiality / Rights of ownership / Limitations / Responsibilities / Audit 
Objectives  

This report is sent by the certification body to the members of the audit team and the audit representative of 
the organisation. All documents (such as this report) regarding the certification procedure are treated 
confidentially by the audit team and the certification body. This audit report remains the property of the 
certification body.   

An audit is a procedure based on the principle of random sampling and cannot cover each detail of the 
management system. Therefore nonconformities of weaknesses may still exist which were not expressly 
mentioned by the auditors in the final meeting or in the audit report.   

The responsibility for continuous effective operation of the management system always rests solely with the 
audited and certified organisation. 

Salvo clause:  

The audit report will be left to the organisation at the end of the audit - subject to approval by the certification 
body. The independent release process may cause modifications or additions. In these cases a modified 
revision will be sent to the audited organisation. 

The objective (goal) of the audit is to establish compliance of the management system of the aforementioned 
organization with the requirements of the aforementioned standard in order to achieve or maintain certification 
through an independent and accredited certification body. Identification of possibilities to improve the 
management system can also be a component of the audit and is considered simply to be an enhancement; 
it does not constitute consultancy or advice with regard to the management system. 

Annex / Enclosures 

Annex / 
corresponding audit documentation 

 P&C Audit Report / Checklist(s) 

  Audit Plan 

 


