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Access data/installation

You will receive your login infomation (login and password) by e-mail.

Please download the TÜV NORD Guardian app:
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Login/use

Connect the Guardian to the OBD port in the 
car (usually found in the driver’s footwell on the 
left side).

After installation, the home screen will appear. 
Please enter your access data, e-mail address 
and password here. 
Once you have successfully logged in, you will 
not have to re-enter this information the next 
time you use the app.
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Login/use

Turn on the ignition of the vehicle. Start the procedure by using the following two ways of selecting 
the vehicle:

1.  Select the vehicle manually or
2.  Scan the VIN using your mobile phone camera, and the app will select the appropriate vehicle. 

Now choose the correct drive type (electric, gasoline, diesel, e.g.)
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Login/use

Click on „Connect“.  As soon as the Aapter 
is plugged into OBD-port, you will be able 
to establish a connection. A green light 
will show that the connection has been 
sucessfully established. You will now be 
able to proceed with the Fault Code Ana-
lysis or Mileage and VIN Check.
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Fault log analysis

Now you are able to start the Fault Code Analysis. Select the “Check for Fault Codes” fi eld 
and the diagnostics will start. The adapter shows the number of ECUs to be read and the 
progress in the status bar at the bottom.

Comprehensive information will be display-
ed of the control units that have faults (red) 
and of all the control units that are working 
fl awlessly (green). The faults can also be 
displayed in full text form via the drop-down 
menu.
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Mileage and VIN checks 

Second functionality is „Mileage and VIN Check“ by selecting “KM & VIN Check” fi eld. After 
manually entering the current mileage, it will be displayed as „Entered Mileage“. Now click „Read 
data“.

The result will then be displayed.
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Request a report

After the “KM & VIN Check” has been carried out, the next menu item will be the option 
to generate reports under “Request report” and upload images (use of mobile phone 
camera to record the mileage on the instrument cluster, photo of the VIN on the vehicle, 
etc.) 
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Request a report
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Request a report

Upon completion, you are required to visually confi rm the VIN, the report will be sent via 
e-mail to the user specifi c e-mail account.
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Fault code report

After receiving the email, you are either able to download the reports using the specific link 
or open the attached pdf report.
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Fault code report

Here is a view of the first page as an example of the fault code report
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and of the mileage & VIN checks

Fault code report

The “reference mileage” is the one you entered at the beginning. If this is the highest  
mileage, that will be fine, as not all ECUs permanently check the mileage. You just need  
to ensure that no higher mileage is displayed.
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Password reset

Forgot my password.

If you forgot your password, use the “Forgot password” function below the login fi eld:
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Password reset

Please enter your e-mail address, and a verifi cation code will be send by our server.

You are now able to set your preferred password.



In case of any additional questions or problems with the inital 
setup, please contact:

TÜV NORD Mobilität GmbH & Co. KG
Sales

Tel.: 0800 80 69 600
guardian@tuev-nord.de


